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25th September 2023
Repeat prescriptions
Processing  prescriptions

We receive a lot of enquiries from patients about repeat prescriptions.  The most common query relates to whether the prescription has been passed to the Chemist to make up and dispense.

Some important information to remember about prescription:

Each month we process over 8,000 prescriptions.
You should allow 3 working days from the point of order for repeat prescription to be processed, checked, signed and be available for collection or Chemist pick-up.

Not all your medication will be on your repeat list.  New medication, medication where the dose changes, high risk medication and controlled drugs will have to go through an extra check with the prescribing GP before being passed to the Chemist. This could add 2 days, to the standard 3 days for the prescription to be processed by us.
We all forget things occasionally, so urgent requests for repeat medication will be considered and we will do our best to comply.  

However, a lack of forward planning will not lead to us compromise on our patient safety procedures, so please do not complain to our staff if we cannot comply with a restricted timescale. 
Collection of prescriptions

The following agreements are in place with local chemists:

As a default, all prescriptions will be collected by NS Wilson of Insch. 

You can choose to set your preference to Wills Chemist High Street or Burghmuir Drive, Inverurie.  Please inform the reception desk and we will note this preference on your notes.

NS Wilson collects prescriptions from the Practice at 2pm each day.  And we will deliver prescriptions to NS Wilson after 6pm on a Friday.

Wills Chemists in Inverurie collect prescriptions approximately once a week. (days vary)

If you wish to take your prescription to another chemist to dispense, please inform reception and your prescription will be held at the reception desk for you to collect. Please bring ID.

Dispensing medication

The chemist requires time to check the item is in stock, order supplies, make up the prescription and complete their checks before it is ready for you to collect.  The chemist will be able to inform you of the timescale required to complete these tasks.

New text service

In an attempt to allow patients to track the progress of their repeat prescription, from 26th September 2023 we are going to trial a text alert which will inform you when your prescription has been processed by the Practice.

Taking the chemist pick-up routines into account, you will then be able to track where your prescription is.

All being well, we hope this will reduce your need to call the Practice to enquire about the progress of prescriptions.
Yours sincerely,
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